JOB PROFILE

Social/Community Worker 

MAIN OBJECTIVE OF POSITION
Carry out direct outreach assessments and psychosocial activities with migrant communities in order to promote mental health awareness and prevention and provide information about MSF-hCa activities.

RESPONSIBILITIES AND TASKS

Communication

· Visit regularly migrant communities living in Istanbul and develop a mapping of key hotspots/actors/networks in these communities.

· Maintain regular contact with these community networks and use community visits to create a database of local formal and informal contacts that may be helpful in identifying persons in need. 
Prevention and promotion 
· Provide information to the migrant population on mental health/psychosocial issues to deal with possible mental health difficulties (psycho-education)
· Early detection  of most vulnerable groups or at higher psychosocial risk (victims of violence or coercion, unaccompanied minors, neglected or stigmatized groups, lack of access to basic services, personal loos, etc.)

· Visit families in their home/shelter or community centres to discuss the importance of mental health care after fleeing, mourning processes, violent experiences, trauma and others

· Organize supportive activities in the community (recreational for children, discussion sessions, workshops, etc.)

Screening

· Monitor health situation and living conditions of population, as well as main psychosocial needs 

· Identify people who need medical or mental health assistance and refer them to relevant services
· Do home visits in order to give follow up
· Maintain confidentiality regarding all information observed or registered
· Accompany, when necessary, target population in need for administrative processes, medical and social processes

Social Work

· Identify social, psychosocial, socio-economic and administrative needs among patients

· Provide information and advice on existing social services

· Make the necessary referrals to other NGOs in order to cover social needs of our patients who already receive psychological support

· Make the necessary referrals to other NGOs in order to cover social-medical-legal needs of our beneficiaries who do not need or are not willing to receive psychological support

· Follow up of cases
Reporting

· Report to line manager of all results of screening and visits on a regular basis

· Analyze, in regular reporting intervals, the number and type of referrals received as a result of these community visits

REQUIREMENTS
· Essential: University degree in Sociology, Anthropology, Social Work or other related areas

· Good understanding of the target population and goals of the program 
· Sympathetic to mental health care

· Good interpersonal and communication skills  

· Commitment to humanitarian principles

· Experience with mental health assessments and psychological counselling and/or consultations desired. 

· Experience of working with other NGOs and/or in services for migrant population desired

· Ability to reach out to various migrant communities through approaching formal and informal leaders ( women’s societies, health workers committees)

· English and Turkish language proficiency both written and spoken

· Ability to work under pressure and stress management capacity

· Able to adapt their job profile to the needs of the program
· Calm, composed and diplomatic, high security risk context

· High stress tolerance
· Arabic and/or French, languages an asset
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